[pro]Service

Next generation
service concept.

Unique programs personalized for your truck, trailer

or bus workshop.

ZF [pro]Service Partners enjoy many exclusive benefits used to strengthen their competitive
advantage by enhancing overall value day in and day out. Benefits include:

repair intelligence

%Tﬁ_)o Access to the latest vehicle system
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||:” World-class technical training via

A== ZF [pro]Academy

; Expedited online warranty handling

Scan the QR code or click the link

to start your application
aftermarket.zf.com/en/campaigns/
zf-proservice/

oQo

CDj Priority access to ZF Customer Care Team
| | 24/7 access to system schematics,
| maintenance manuals and other resources
IEg}) Marketing and promotional support

For additional information regarding the
ZF [pro]Service Partner program, please contact:
zfproservice.us@zf.com
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Requirements

e Completion of ZF [pro]Service online application

* Maintain ZF ToolboxPLUS diagnostic software
subscription (learn more about ZF ToolboxPLUS here)

*  Minimum of two technicians per workshop location
must complete designated product training via
ZF [pro]Academy online learning system

After application is approved:

* The applicant needs to send the application
signed and dated to zfproservice.us@zf.com

* The applicant must provide labor rate documentation

* Applicant to attend welcome onboarding
meeting to review benefits.

¢ ¢ | want to thank you
for the online training
we received last week.
We are a new Service
Partner and it was
incredibly insightful
how seriously ZF has
taken up the mission
to support and inform
those of us working on
the units in the field. ##

Jim Young, President
Fort Worth Tank Works
Waxahachie Tank Works

About ZF Aftermarket.

ZF's leading aftermarket and fleet solutions portfolio is built on its strong brands LEMFORDER, SACHS, TRW and WABCO. A broad product
and service offering, advanced connectivity solutions for digital mobility management and a global service network, support and enhance the
performance and efficiency of all vehicle types throughout their life cycle. The company’s aftermarket organization is both an architect and

pacesetter for the Next Generation Aftermarket and the preferred partner for fleet and aftermarket customers worldwide.

For more information, visit: aftermarket.zf.com
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